
Route Flight No. Airline Code Date
Departure
(DEP) Arrival (ARR)

DXB ➔ ALA KC900 KC 28.11.2026 12:00 17:20

ALA ➔ DXB KC897 KC 02.12.2026 09:05 13:00

Flight Details
Air Arabia return  fights with generous baggage allowance

4 NIGHTS | 5 DAYS

Kazakhstan 

A JOURNEY THROUGH ALPINE LAKES, CANYONS & COSMOPOLITAN ALMATY

Destinations
Almaty — Zenkov Cathedral,

Panfilova Park, Kok Tobe, Medeu,

Shymbulak, Green Bazar, Arbat

Street

Charyn Canyon — Valley of Castles,

Temirlik Canyon, Moon-like

landscapes

Kolsai & Kaindy Lakes — Pearls of

the Northern Tien Shan, alpine

trekking, horseback riding

Package Highlights
Group tours & transfers on 35-

seater AC coach

4-Star hotel with daily breakfast

Return Air Astana flights (DXB →

ALA → DXB)

20 kg + 7 kg hand-carry baggage

allowance

Female English-speaking guide

throughout

24/7 multilingual ground support

(English, Hindi, Russian, Kazakh)

Key entrance fees included

Return gift for each guest + free

SIM card for tour leader

At a Glance
Everything you need to know in one quick view

UAE National Day Getaway



Room / Passenger Type Price Per Person (AED)

Double

Triple

Single

Child with bed

Child no bed

Hotel Details

Pricing

Note: Rates are subject to availability at the time of confirmation

Hotel
Name

Location Room Type
Check-
in

Check-out
Night
s

Meal Plan
Star
Rating

Grand
Mildon
Hotel 4\*

Almaty,
Kazakhstan

Standard
Room

Nov 28,
2026

Dec 02, 2026 4 Breakfast 4-Star

4,490

4,350

5,190

3,890

3,100



Inclusions
Return economy air tickets (Air

Astana)

20 kg checked + 7 kg hand-carry

baggage

4 nights at Grand Mildon Hotel 4*

(Standard Room, twin sharing)

with daily breakfast

All tours and transfers by 35-

seater AC coach

Female English-speaking guide

2 x 0.5L water bottles during tours

only

Entrance fees: Shymbulak 3rd

Level, Kok Tobe by Cable Car,

Almarasan National Park Eco

Fees, Canyon and Kolsai Eco Fees

Local shopping: Green Bazar,

Lotte Factory, Mega Park, Dostyk

Plaza

Walking streets: President Park,

Arbat Street, Panfilova Park

01 free SIM card for tour leader

Return gift to each guest (per

person)

24/7 ground support in English,

Hindi, Russian, Kazakh

Exclusions
Domestic fares

Meals (Pure Veg & Non-Veg

options available)

Local country taxes

Bank remittance fees

Travel tips/gratuities

Travel insurance fees

What's Included & Excluded

Activity Price

AK-47 Rifle Shooting
(10 Bullets)

$30

Dolphin Show at
Gorky Park

$20

Almaty Circus (starting
from)

$25–$70

Go Karting — 4 min
(indoor)

$20

Big Circus $25 (starting)

Dolphin Show $17

Optional Activities (USD Per Person)

Note: Circus and dolphin show seats

subject to availability at time of

booking.



Your Journey
Day-by-day itinerary crafted for unforgettable memories

DAY 01

DAY 02

International Arrival in AlmatyInternational Arrival in AlmatyInternational Arrival in AlmatyInternational Arrival in Almaty
Arrive at Almaty International Airport at 17:20 on flight KC 900 (12:00 DXB → 17:20
ALA). Meet & greet assistance by company manager. Opportunity to buy SIM card
or exchange currency at airport. Transfer to Grand Mildon Hotel 4*. Check-in and
free time for own activities. Overnight in Almaty.

Almaty City Orientation Tour (9 Hours)Almaty City Orientation Tour (9 Hours)Almaty City Orientation Tour (9 Hours)Almaty City Orientation Tour (9 Hours)

Buffet breakfast at hotel. Meet your female English-speaking guide for an
introduction to Kazakh history — "1000 Year Best City in Kazakhstan." Visit City
Central Museum, Astana Square, Zenkov Cathedral, and Panfilova Park. Pay
respects at the Eternal Flame Monument dedicated to WWII heroes. Evening
ascent to Kok Tobe for sunset views, with optional roller coaster or Almaty Wheel
experience. Overnight in Almaty.



DAY 03

Countryside Nature Tour: Charyn Canyon, Kolsai &Countryside Nature Tour: Charyn Canyon, Kolsai &Countryside Nature Tour: Charyn Canyon, Kolsai &
Kaindy Lakes (12–14 Hours)Kaindy Lakes (12–14 Hours)Kaindy Lakes (12–14 Hours)
Countryside Nature Tour: Charyn Canyon, Kolsai &
Kaindy Lakes (12–14 Hours)

Early buffet breakfast at 06:30–07:00. Proceed to the Tryo Route and Charyn
Canyon — the "Grand Canyon of Central Asia," 200–220 km east of Almaty. Explore
the Valley of Castles with its giant red sandstone towers and castle-shaped rock
formations. Enjoy easy hiking trails (2–3 km) down to the Charyn River. Visit
Temirlik Canyon with its red cliffs, river, and ancient ash trees. Continue to Kolsai
Lakes — the "Pearls of the Northern Tien Shan" — surrounded by forests,
meadows, and snow-capped peaks. First Kolsai Lake (1,800m) offers crystal-clear
turquoise waters ideal for kayaking and horseback riding. Overnight in Almaty.

DAY 04

Mountain Tour: Medeu & Shymbulak + ShoppingMountain Tour: Medeu & Shymbulak + ShoppingMountain Tour: Medeu & Shymbulak + ShoppingMountain Tour: Medeu & Shymbulak + Shopping

Breakfast at hotel. At 11:00, proceed to Medeu and ascend Shymbulak by cable car
through three levels: Level 1 Base Station (2,260m), Level 2 Mid-Mountain Station
(2,850m), and Level 3 Talgar Pass (3,163–3,200m) — the highest cable car station
with dramatic mountain scenery and snow-covered peaks. Evening shopping at
Green Bazar, Lotte Chocolate Factory, and walking along Arbat Street, Dostyk
Plaza, and Mega Park. Overnight in Almaty.



DAY 05

Essential Travel Tips
Smart tips for a smooth Kazakh adventure

DepartureDepartureDeparture    Departure 

Breakfast at hotel (packed breakfast on request). 05:30 check-out. 05:45 transfer
to airport. 06:15 airport drop. Depart on flight KC 897 (09:05 ALA → 13:00 DXB).

💰 Currency
Kazakhstani Tenge (KZT). Cards
accepted in Almaty city; carry cash for
canyon areas, lakes, and local markets.

🌤️ Weather

Cold in late November. Pack warm layers,
thermal wear, and a heavy jacket for
mountain areas like Shymbulak (3,200m)
and Kolsai Lakes.

👗 Dress Code
Comfortable warm clothing and sturdy
walking shoes for canyon treks. Modest
dress for cathedrals and religious sites.

🎒 Baggage
Liquids in hand-carry must be under 100
ml per item. International airport rules
apply.



1. What type of tour is this? This is a group tour with shared 35-seater AC

coach transportation and sightseeing. All services operate on a group basis.

2. Which destinations will I visit? You will explore Almaty city (Zenkov

Cathedral, Panfilova Park, Kok Tobe, Medeu, Shymbulak, Green Bazar, Arbat

Street), Charyn Canyon (Valley of Castles, Temirlik Canyon), and Kolsai & Kaindy

Lakes.

3. Are flights included in the package? Yes. Return economy flights with Air

Astana are included: Dubai to Almaty on Day 1, and Almaty to Dubai on Day 5.

The package also includes 20 kg checked baggage and 7 kg hand-carry per

person.

4. What accommodation is provided? You will stay at Grand Mildon Hotel 4*

for 4 nights in a Standard Room (twin sharing) with daily breakfast included.

5. Is this tour suitable for families with children? Yes, the tour is family-

friendly. Special child rates are available for with bed and without bed options.

Please note long drives to Charyn Canyon (200+ km) and early morning

departures.

6. What meals are included? Only daily breakfast at the hotel is included.

Lunches and dinners are not covered — Pure Veg and Non-Veg options are

available locally.

7. Are entrance fees to attractions covered? Yes. Entrance fees for Shymbulak

3rd Level, Kok Tobe Cable Car, Almarasan National Park Eco Fees, and

Canyon/Kolsai Eco Fees are included. Optional activities like AK-47 shooting,

dolphin show, circus, and go-karting are available at extra cost.

8. What is the cancellation policy? Cancellation 30+ days before departure:

50% of the holiday package + 100% of the non-refundable flight ticket value

retained. Cancellation within 30 days: 100% of the total booking is strictly non-

refundable.

9. Do I need a visa for Kazakhstan? Many nationalities receive visa-free entry

for short stays in Kazakhstan. Please verify your specif ic visa requirements

based on your nationality before booking.

10. Will the guide speak English? Yes. A female English-speaking guide will

accompany the group throughout the tour. Additional 24/7 ground support is

available in Hindi, Russian, and Kazakh.

Frequently Asked Questions
Everything you need to know before booking



11. Is travel insurance included? No, travel insurance is not included in the

package. It is available as an optional add-on or can be arranged

independently.

12. Can I extend my stay or customize the itinerary? Extensions and

customizations may be possible upon request, subject to availability and

additional charges. Please contact us directly to discuss any special

requirements.

13. How do I book this package? Contact us with your preferred travel dates,

number of travelers, and room configuration. Once availability is confirmed,

you will receive payment instructions. Rates are only guaranteed after full

confirmation and payment.

14. What should I pack? Heavy winter clothing, thermal layers, waterproof

jacket, comfortable hiking shoes for canyon treks, sunglasses, sunscreen, and a

reusable water bottle. Carry Kazakhstani Tenge (KZT) in cash for remote areas.

15. Are there any physical f itness requirements? A moderate to good level of

fitness is recommended. The tour involves hiking at Charyn Canyon (2–3 km

trails), trekking at Kolsai Lakes, and high-altitude cable car rides at Shymbulak

(3,200m). Please inform us of any mobility concerns in advance.
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