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[bookmark: _GoBack]Partnerships/ Client Services Manager KSA & Egypt
Cobone.com requires an enthusiastic and astute individual with experience in digital and/or social media to fill an immediate vacancy as our Partnerships Manager. The department will grow in line with the expansion of the company. The PM will act as the main point of contact for clients, ensuring the successful execution and delivery of all campaigns and projects. The successful candidate will be responsible for client retention and revenue brought in through repeat business. 
Responsibilities
· Develop and maintain an excellent understanding of all aspects of a client's business along with their associated deals, strategy, objectives, and needs.
· Develop a thorough understanding of Cobone.com and articulate to clients, partners, and other third parties where appropriate.
· Respond to client briefs offering creative and effective custom tailored solutions using a consultative approach.
· Respond to client complaints and questions through the duration of the deal campaign
· Troubleshoot issues & concerns in liaison with the customer services department
· Liaise with the necessary internal departments to ensure campaigns and deals are flawlessly executed and delivered on time.
· Perform post-activity analysis for all deals upon completion and report back to the client.
· Increase retention by exceeding client expectations and achieving predetermined objectives.
· Identify opportunities where there is scope for Cobone to work more closely with an existing client and take the necessary steps to move this forward.
· Keep ahead and up-to-date on all things related to group buying from trends to major players operating in the space.
· Utilise our CRM and other tools to ensure necessary visibility and insight.
· Meet quarterly targets.
 
Candidate Requirements
· Minimum of two years online account management experience, preferably experience in social media and an understanding of the media planning process
· Experience managing brand campaigns and clients
· Familiarity with CRM systems
· Proficient in Microsoft Office applications
· You should:
· Be a confident and effective communicator across all levels and disciplines
· Have strong time-management skills and ability to prioritize tasks as necessary
· Be results oriented and commercially driven
· Have the ability to work under pressure and in a fast-paced environment
· Have a proactive manner with a strong sense of ownership
· Be a forward thinker in the social media space
· Have a strong work ethic with a keen desire to constantly learn and evolve
· Have a positive attitude that contributes to the overall company culture

Why you should work for us
· We offer a competitive salary based upon experience.
· You will be working in a young, energetic environment. 
· The opportunity to be part of a team of young, social and intelligent team of individuals who appreciate the potential of social technology. 
Details
· This is a permanent role and not a contract job.
· You may be required to travel either to a client site or partner site either locally or between our operations around the Middle East.
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