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FUNCTION:
	
[bookmark: _GoBack]Sales Executive – Dubai, Sharjah, Egypt

	
REPORTS TO:
	
Country Sales Manager

	DEPARTMENT:
	Sales



OUTLINE JOB DESCRIPTION:
The primary job responsibilities first and foremost include maintaining a healthy relationship with the company's clients. Consultant should always be available to the client and identify new business opportunities, customers, markets and potential products. 
RESPONSIBILITIES:
· Present and sell company products and services to current and potential clients. 
· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made. 
· Follow up on new leads and referrals resulting from field activity. 
· Identify sales prospects and contact these and other accounts as assigned. 
· Prepare presentations, proposals and sales contracts. 
· Develop and maintain sales materials and current product knowledge. 
· Establish and maintain current client and potential client relationships. 
· Prepare paperwork to activate and maintain contract services. 
· Manage account services through quality checks and other follow-up. Identify and resolve client concerns. 
· Coordinate with Cobone Staff to accomplish the work required to close sales. 
· Listening to customer requirements and presenting appropriately to make a sale. 
· Making accurate, rapid cost calculations, and providing customers with quotations.
· Arranging meetings with potential customers to prospect for new business.
· Acting as a contact between Cobone and its existing and potential markets
· negotiating the terms of an agreement and closing sales
· Advising on forthcoming product developments and discussing special promotions; 
· Gaining a clear understanding of customers' businesses and requirements
· Attending team meeting and sharing best practice with colleagues
 Key tasks
1. Meet weekly and annual sales targets;
1. Maintain Cobone contact management database with accurate, up-to-date contact and activity details. 
1. Identify and make contact with potential customers;
1. Respond to sales requirements from existing and potential customers;
1. Maintain contact with existing and potential customers to promote sales and deliver detailed account plans;
1. Follow-up for collection of payment;
Communication and Information:
•       Ensure effective internal communications both within the Sales, Customer Support and Marketing team and across Cobone;
· Report to and meet with the Head of Sales at a minimum of once per week;
Market research:

• 	Monitor and report on the activities of competitors and potential collaborators and to identify business opportunities and threats;

•     Understand the market in which the company operates and how the company’s products and services are used within that market;

•     Identify new markets, both geographical for company products;

•    Ensure that company has an in depth understanding of the users of company products and their ongoing needs.

SKILLS/EXPERIENCE REQUIRED:

· At least 3 years solid experience in sales with proven targets and achievements
· An achievement oriented personality, strong in decision making negotiation skills, and comfortable with stretch targets
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